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Hello,

First, I’d like to thank 
Council Members 
for their continued 
commitment, 
creativity, passion 
and ingenuity. 
Our positive and 

constructive relationships with the 
Board and the Executive are testament 
to what we collectively want to 
accomplish for our members. As 2019 
is the Co-op’s 175th year, I’m excited to 
celebrate and share the co-operative 
difference that unites us.

In December, having championed the 
issue for a long time, Council voted 
to make ‘Safer Colleagues, Safer 
Communities’ the next Co-op campaign; 
there is nothing more important 
than the safety and wellbeing of our 
colleagues on the frontline. I’m proud 
that Council reached out to millions 
of members to ask for their ideas and 
thoughts on how, by working together, 
we can make all of our communities 
safer. And it’s not just safety that 
we’re improving either; while we’ve 
been busy getting our new campaign 
underway, members around the UK 
helped our Local Community Fund go 

from strength-to-strength – raising an 
incredible £19m for our local causes in 
2018.

Enabling our members to participate in 
our Co-op has always been a key focus 
for Council; our ‘Join in’ programme is a 
prime example of how we’ve effectively 
been doing this. Nearly 200 different 
Join in opportunities have been 
delivered with nearly 125,000 individual 
members participating - more than 
200,000 times. Whether it’s helping to 
shape our policies on plastic recycling, 
sharing experiences on bereavement or 
developing new products and services, 
we want to work with members to build 
a Co-op we can all be proud of and will 
continue to champion their involvement.

Looking to the future
Our Co-op Academies have been a 
real success story so far, and Council 
are pleased by the news that we’ll be 
growing our portfolio from 12 to 40 
schools by 2022, as education has 
always been essential to co-operation 
– something we’re exploring further 
with our own research into member 
education, training and information.
The Council advisory teams I told 
you about last year have been an 
invaluable tool for utilising the 
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expertise and passion of our Council 
members to input informally into a 
variety of business projects, and I’m 
looking forward to seeing what other 
opportunities this collaborative process 
presents. 

For Council as a whole, we’re thrilled 
that 2018 was the year we became 
gender-balanced, but we’ve still 
got work to do to make sure that we 
properly represent members of all ages 
and backgrounds. 

Now, it’s over to you. It’s time to cast 
your vote and choose who you want 
to be the voice for you and your 
community at the heart of our Co-op.

Nick Crofts  
President of the Council
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Members’ Council 

100 representatives
 

Representing the 
voices and interests of 
our members, Council 
representatives serve 
for up to three years. 

The Senate 

15 representatives
from the Members’ 
Council 

They co-ordinate 
the activities of the 
Council by regularly 
interacting with the 
Board and Executive 
on strategic matters. 

What they do:

Presidential Team

One president and 
two vice-presidents 
 

Lead the Council and 
Senate and promote 
Co-op values and 
principles externally to 
members, colleagues 
and customers. 

Made up of:

The way your Members’  
Council works

2019 Members’  
Council Elections

The 2019 Members’ Council elections are now open. It’s important 
that you read this guide and use your vote. Whoever is elected will 
help shape our business and be your voice and representative for 

the next three years.

Your Members’ Council is made up of 
100 people from all walks of life. They 
include ordinary members, Colleague 
Members and members from other 
co-operative societies. Representing 13 

areas across the UK they ensure millions 
of members’ voices are heard at the 
highest level by working closely with the 
Board.
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Encouraging Diversity
The Members’ Council believes 
diversity enhances co-operation. We’re 
committed to encouraging a diverse 
range of members to stand for election 
to co-operative bodies.

Each year, we pilot new initiatives to 
encourage underrepresented members 
to participate - whether in respect of 
gender, age, ethnicity, disability or 
any other diversity criteria. We ask 
candidates for diversity information to 
help measure our progress.

Diversity profile of Members’ Council  
(as of December 2018)

Ethnicity of your representatives

Black British 1

White 89

Prefer not to say/none submitted 5

Mixed 4

Any other ethnic group 1

Gender Profile
Men                       50
Women                  50
 

Age Profile
Under 30 7
30-49             23
50-69             52
70+                18

To help you make a decision here’s 
some information on your current 
representatives. You can see how many 
meetings they attended. We’ve also 
added a breakdown of the age, gender 
and ethnicity of the Council as a whole.

*   Co-opted Member
**  Co-op Young Members’ 

Group representative

  Colleague

Your Current Representatives
ActualPossible

Your Current  
Representatives

Jan Barnett 5 4

Nick Crofts 5 5

Sam Hale 5 4

Rebecca Hamilton  5 5

Robert Heys 5 4

Lois McClure *  4 2

Mary McGuigan 5 4

Frank Nelson 5 5

Alan Sandham 5 5

Debbie Sheen  5 3

Adam Taylor **   5 4

Chames Zaimeche * 4 4 



6

Co-op AGM 2018

Steven Allcock
Page 10

Susan Barker
Page 13

Philip  
Bannister
Page 12

 Jan Barnett
Page 12
Current Council 
Member

Ivan Benett
Page 11

Michael Bone
Page 12

George Dennis
Page 11

Malcolm  
Bullough
Page 10

Stuart Evans
Page 9

Colleague Member 

Susan Griffiths
Page 15

Your 2019 
Candidates

There are 100 seats on the Council. You’re voting in the North West 
constituency where there are 3 vacancies. You have 24 candidates to 

choose from and you can vote for as many as you want.   
Over the next few pages you’ll see a summary of the candidates.  

Before you vote, read more about them by visiting co-operative.coop/agm.
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Christopher Spencer
Occupation University Lecturer 
Co-operative Businesses traded within last 12 months
Food  
Skills and experience
I have been a Co-op Member for many years. I welcome this 
opportunity to represent others. I have always lived in the 
North West. I would endeavour to ensure that the values and 
ethics of the Society stay as true to their origins as possible. As 
someone who has spent his working life in education, I remain 
as keen as ever to share the vision of the Society wherever and 
whenever I can.

Teresa Lord
Occupation Unemployed
Co-operative Businesses traded within last 12 months
Food and Bank
Skills and experience
My name is Teresa Lord, I am 61 years young. I worked for 
the Co-operative Bank for 21 years. Even though I was made 
redundant by the bank, I still believe in the values of the Co-op. 
I look forward to the Co-op growing from strength to strength.

Paul Martin 
Occupation Charity Worker
Co-operative Businesses traded within last 12 months
Food and Bank
Skills and experience
I believe that I hold the principles that make me value my own 
Co-op membership beyond any loyalty cards and that my 
commercial and retail experience would help me play an active 
role on the Members’ Council. I’ve owned a retail business and 
worked in a commercial role in charity organisations, I’ve also 
chaired the business improvement district scheme in Keswick. 
I’m an active member in my constituency Labour Party.
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Stuart Evans
Occupation Store Manager  
Co-operative Businesses traded within last 12 months
Food and Electrical 
Skills and experience
I have a wealth of experience across a number of the biggest 
retailers in the UK. I am a dedicated and passionate Store 
Manager in the Co-op Food business.

Colleague Member

Mark Jackson
Occupation Machine Operative 
Co-operative Businesses traded within last 12 months
Food 
Skills and experience
My name is Mark Jackson, I’m 41 and live with my wife in 
Blackburn. I have worked for a local textile firm for over 20 
years.
I am passionate about supporting local business, charities and 
good causes. I believe the Co-op to be an integral part of this 
being at the centre of the community and would be honoured 
to be involved and have input.

Adam Taylor
Occupation Trade Planning Manager
Co-operative Businesses traded within last 12 months
Food, Insurance and Bank
Skills and experience
I whole-heartedly believe in the Co-op way of doing business. 
I started my Co-op career in Food stores at 16. I’m proud to 
have served you on Council for three years. I understand our 
business and respect members who’ve stuck by us during our 
difficulties. If elected, I’ll passionately champion our ethics, 
live our values, and support our communities. Elect me and 
collectively, we’ll renew our Co-op and ensure we remain 
relevant for future generations.

CYMG Representative 
Colleague Member
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Malcolm Bullough
Occupation Retired, Part Time Farmer 
Co-operative Businesses traded within last 12 months
Food 
Skills and experience
I am a committed customer of the Co-op, with a background in 
department store retailing and public relations. I live in a rural 
community and like to support the range of products and the 
excellent staff we have at Brampton, many who I know and am 
able to communicate with. I hope my contribution would help 
to develop the business and support the staff who provide an 
enjoyable and efficient shopping experience.

Steven Allcock
Occupation Retired 
Co-operative Businesses traded within last 12 months
Food
Skills and experience
How amazing to have the opportunity to become a questioning 
friend as part of the Council? Now happily retired after thirty 
years of clinical and board-level appointments in the NHS, I 
have time and enthusiasm to devote. What a privilege to be 
part of an organisation that places fairness, equality, and self-
reliance as part of its core values? Making the world a better 
place is incremental. I hope to be a part of it.

Alan Sandham
Occupation Retired Journalist  
Co-operative Businesses traded within last 12 months
Food, Bank and Insurance
Skills and experience
I am keen to continue representing the North West, further 
building on my valuable experience on the Members’ Council 
and the North Lancashire and South Cumbria Area Committee.  
Lancaster’s new Food store is a flagship. Being a Member 
Pioneer brings me closer to members, colleagues, managers 
and local causes. I also serve on the New Ventures Advisory 
Team.  The Co-op is very close to my heart. Our values, 
principles, aims and ambitions are vitally important.

Current Council Member
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John Pinches
Occupation Retired 
Co-operative Businesses traded within last 12 months
Food 
Skills and experience
I have 48 years’ experience in the grocery and retail industry.

George Dennis
Occupation Health and Safety Officer
Co-operative Businesses traded within last 12 months
Food, Insurance and Bank
Skills and experience
Resident in Farnworth, Bolton, Lancashire. Married with two 
grown-up children and three grandchildren, working semi-
retired. I believe in community life and to involve all in the 
community, to support others in the community and to help 
wherever I can to improve the quality of life in that community. 
I believe that there are some simple ideas - some already 
adopted by the Co-op - that are easily set up, please read my 
longer statement.

Ivan Benett
Occupation Medical Practitioner 
Co-operative Businesses traded within last 12 months
Food  
Skills and experience
I have lived and worked in South Manchester as a GP for over 
30 years and am now also an Acute Hospital Trust Board 
Member. I have always shopped at the Co-op, following the 
example of my grandparents and parents. I am a socialist, 
believing in the fair distribution of opportunity, resources 
and wealth – the Co-op is part of that process. I believe my 
knowledge and skills can help support the Co-op’s aims and 
strategies.
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Jan Barnett
Occupation Director
Co-operative Businesses traded within last 12 months
Food and Electrical
Skills and experience
I am hoping you will vote for my re-election, following my first 
three years on the Council. I have thoroughly enjoyed this 
time and have learnt more than I could ever have imagined 
about the brilliant concept that is co-operation and about our 
Co-op itself. The Council is becoming an effective, cohesive 
force. Using my growing experience, I hope to contribute to 
our strategy of continuous improvement for the benefit of our 
owner members.

Current Council Member

Michael Bone
Occupation Retired, Part Time NHS Lay Member 
Co-operative Businesses traded within last 12 months
Food and Funeralcare  
Skills and experience
I spent my working life within the NHS - managing community, 
mental illness and acute hospital services. I later became a 
volunteer, supporting the development of my local credit 
union, as the chair of its supervisory committee. I am a lay 
member of an NHS Clinical Commissioning Group, with 
a special interest in the quality of care, performance and 
governance. I understand and support the values of the Co-op 
and Members’ Council.

Philip Bannister 
Occupation Retired, Yoga Instructor and Mediator
Co-operative Businesses traded within last 12 months
Food and Insurance 
Skills and experience
I’m very passionate about the Co-op, all its business arms, and 
all things that lead to co-operative action for the benefit of 
community. I have had successful heart surgery and am active 
in community groups (Heartbeat NW). I also have previous 
experience in community social responsibility and have worked 
as a mediator with all expressions of our multi-cultural society 
and as a family coach. I am currently a yoga teacher, a Labour 
Party member, and am committed to community-led initiatives.
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Lois McClure
Occupation Studio Delivery Co-ordinator 
Co-operative Businesses traded within last 12 months
Food and Electrical 
Skills and experience
I first became involved in co-operation after joining the Co-op’s 
Apprenticeship programme in 2012 and since then, I’ve made 
it my goal to understand why being a Co-op is a different and 
better way of doing business. I’m passionate about making our 
Co-op relevant for the next generation and believe I can bring 
a fresh perspective to the Members’ Council, ensuring our 
Values and Principles are still core to everything we do, but in a 
modern way.

Current Co-opted Member 
Colleague Member

Susan Barker
Occupation Supply Teacher
Co-operative Businesses traded within last 12 months
Food and Bank
Skills and experience
As a Co-op Member Pioneer, I enjoy connecting communities 
with the stores in my area. I am proud that the Co-op is pro-
active and innovative, offering customers the choice of ethical 
products and promoting Co-op values. It is interesting to meet 
members at local community events and on digital media 
via the Join in portal and Join in Live. Being on Council is an 
opportunity to contribute further to the revitalisation of the 
Co-op.

Stephen Hine
Occupation Web Developer  
Co-operative Businesses traded within last 12 months
Food and Insurance 
Skills and experience
The value of the Co-op to me is defined by local stores working 
in their communities. My previous business experience covers 
digital technologies, e-commerce and media within a large 
public service and as a business owner. I have volunteered as 
a business mentor for The Prince’s Trust and a credit union. My 
passion, as a Co-op Member, is to help raise the profile and 
awareness of its values and contribution to society.
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Christopher Pare
Occupation Barrister
Co-operative Businesses traded within last 12 months
Food and Bank
Skills and experience
Although a little late to the party, I am an interested, intelligent, 
considered, articulate and committed member of the Co-op.  I 
would be delighted to try and help this great business achieve 
even more and believe that, if elected, I would do an excellent 
job on behalf of other members over the next three years.

Elly Robinson
Occupation Marketing Executive
Co-operative Businesses traded within last 12 months
Food 
Skills and experience
I have been brought up surrounded by the Co-op. This 
immersed me in the values that drive the organisation, whether 
that be the charity work that as members we all have a part 
in or the kind-hearted staff at my local store. Having the 
opportunity to be a Council Member would mean so much 
to me, as I would be able to actively participate in the future 
growth and development of our Co-op.

William Marchant
Occupation Freelance Writer 
Co-operative Businesses traded within last 12 months
Food and Insurance
Skills and experience
I have been close to the Co-op from the age of ten. Good 
feeling to know it’s run by its customers. Feel it could be 
helped into the digital age and to attract younger customers 
and their changing diets.
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Jennifer Hindley
Occupation Retired Teacher
Co-operative Businesses traded within last 12 months
Food
Skills and experience
I am a retired teacher from Warrington. I have always 
viewed the Co-op as an integral part of local community 
but particularly in light of current environmental and social 
changes, I am increasingly looking to engage only in 
businesses, such as the Co-op, whose values I inherently 
trust. I use my local store for almost 100% of my food and 
basic goods, most of it own brand, because principles are as 
important as profit.

Grant Wolstencroft
Occupation Retired Lecturer
Co-operative Businesses traded within last 12 months
Food and Bank
Skills and experience
The Co-op offers an alternative to people and communities 
excluded by mainstream democracy and economy.  I would 
work hard to help the Co-op achieve its potential through 
reinforcing co-operative values and principles, acting locally, 
involving members, employees and communities, developing 
fruitful partnerships, and being forward-looking and 
innovative. The Co-op has stabilised and is leader of the UK 
co-operative movement, though it is severely challenged by 
competition, new technology, and a volatile world.  

Susan Griffiths
Occupation Corporate Governance  
Co-operative Businesses traded within last 12 months
Food 
Skills and experience
I am asking for your support as an election candidate for the 
Members’ Council (North West constituency) to be able to 
represent members in that role.  As a corporate governance 
professional, I firmly believe in the positive attributes 
demonstrated in Co-op values and principles, which are a key 
driver of its success.  I understand it is a complex commercial 
business but I value it equally because it is the heart of many 
small communities.
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Co-op AGM 2018

Access for all
Manchester Central is equipped to welcome members with special access requirements. 
There will be an induction loop in the main hall, a sign language interpreter and 
assistance dogs are welcome. If you have any other requirements, please let us know  
in advance. 

We can provide publications in large print, audio and  
other formats 
If you require a copy of these documents in any other format or if you have trouble 
accessing the additional information online, please email us at agm@coop.co.uk,  
call us on 0800 023 4708 or write to us at Co-op Membership, Department 10703,  
1 Angel Square, Manchester M60 0AG

Registered Office: Co-operative Group Limited, 1 Angel Square, Manchester M60 0AG. Reg No 525R. Registered in England and Wales


